February 29, 2020

Talking to Children About COVID-19 (Coronavirus)
A Parent Resource
A new type of coronavirus, abbreviated COVID-19, is causing an outbreak of respiratory (lung) disease.
It was first detected in China and has now been detected internationally. While the immediate health
risk in the United States is low, it is important to plan for any possible outbreaks if the risk level
increases in the future.
Concern over this new virus can make children and families anxious. While we don’t know where and to
what extent the disease may spread here in the United States, we do know that it is contagious, that
the severity of illness can vary from individual to individual, and that there are steps we can take to
prevent the spread of infection. Acknowledging some level of concern, without panicking, is appropriate
and can result in taking actions that reduce the risk of illness. Helping children cope with anxiety
requires providing accurate prevention information and facts without causing undue alarm.
It is very important to remember that children look to adults for guidance on how to react to stressful
events. If parents seem overly worried, children’s anxiety may rise. Parents should reassure children
that health and school officials are working hard to ensure that people throughout the country stay
healthy. However, children also need factual, age appropriate information about the potential
seriousness of disease risk and concrete instruction about how to avoid infections and spread of
disease. Teaching children positive preventive measures, talking with them about their fears, and giving
them a sense of some control over their risk of infection can help reduce anxiety.

Specific Guidelines
Remain calm and reassuring.
• Children will react to and follow your verbal and nonverbal reactions.
• What you say and do about COVID-19, current prevention efforts, and related events can either
increase or decrease your children’s anxiety.
• If true, emphasize to your children that they and your family are fine.
• Remind them that you and the adults at their school are there to keep them safe and healthy.
• Let your children talk about their feelings and help reframe their concerns into the appropriate
perspective.
Make yourself available.
• Children may need extra attention from you and may want to talk about their concerns, fears, and
questions.
• It is important that they know they have someone who will listen to them; make time for them.
• Tell them you love them and give them plenty of affection.

Avoid excessive blaming.
• When tensions are high, sometimes we try to blame someone.
• It is important to avoid stereotyping any one group of people as responsible for the virus.
• Bullying or negative comments made toward others should be stopped and reported to the school.
• Be aware of any comments that other adults are having around your family. You may have to
explain what comments mean if they are different than the values that you have at home.
Monitor television viewing and social media.
• Limit television viewing or access to information on the Internet and through social media. Try to
avoid watching or listening to information that might be upsetting when your children are present.
• Speak to your child about how many stories about COVID-19 on the Internet may be based on
rumors and inaccurate information.
• Talk to your child about factual information of this disease—this can help reduce anxiety.
• Constantly watching updates on the status of COVID-19 can increase anxiety—avoid this.
• Be aware that developmentally inappropriate information (i.e., information designed for adults) can
cause anxiety or confusion, particularly in young children.
• Engage your child in games or other interesting activities instead.
Maintain a normal routine to the extent possible.
• Keep to a regular schedule, as this can be reassuring and promotes physical health.
• Encourage your children to keep up with their schoolwork and extracurricular activities, but don’t
push them if they seem overwhelmed.
Be honest and accurate.
• In the absence of factual information, children often imagine situations far worse than reality.
• Don’t ignore their concerns, but rather explain that at the present moment very few people in this
country are sick with COVID-19.
• Children can be told this disease is thought to be spread between people who are in close contact with
one another—when an infected person coughs or sneezes.
• It is also thought it can be spread when you touch an infected surface or object, which is why it is so
important to protect yourself.
• For additional factual information contact your school nurse, ask your doctor, or check the
https://www.cdc.gov/coronavirus/2019-ncov/index.html website.
Know the symptoms of COVID-19.
• The CDC believes these symptoms appear in a few days after being exposed to someone with the
disease or as long as 14 days after exposure:
o Fever
o Cough
o Shortness for breath
• For some people the symptoms are like having a cold; for others they are quite severe or even life
threatening. In either case it is important to check with your child’s healthcare provider (or yours) and
follow instructions about staying home or away from public spaces to prevent the spread of the virus.
Review and model basic hygiene and healthy lifestyle practices for protection.
• Encourage your child to practice every day good hygiene—simple steps to prevent spread of illness:
o Wash hands multiple times a day for at least 20 seconds (singing Twinkle, Twinkle Little Star
slowly takes about 20 seconds).
o Cover their mouths with a tissue when they sneeze or cough and throw away the tissue
immediately, or sneeze or cough into the bend of their elbow. Do not share food or drinks.
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o Practice giving fist or elbow bumps instead of handshakes. Fewer germs are spread this way.
Giving children guidance on what they can do to prevent infection gives them a greater sense of
control over disease spread and will help to reduce their anxiety.
Encourage your child to eat a balanced diet, get enough sleep, and exercise regularly; this will help
them develop a strong immune system to fight off illness.

Discuss new rules or practices at school.
• Many schools already enforce illness prevention habits, including frequent hand washing or use of
alcohol-based hand cleansers.
• Your school nurse or principal will send information home about any new rules or practices.
• Be sure to discuss this with your child.
• Contact your school nurse with any specific questions.
Communicate with your school.
• Let your school know if your child is sick and keep them home. Your school may ask if your child
has a fever or not. This information will help the school to know why your child was kept home. If
your child is diagnosed with COVID-19, let the school know so they can communicate with and get
guidance from local health authorities.
• Talk to your school nurse, school psychologist, school counselor, or school social worker if your
child is having difficulties as a result of anxiety or stress related to COVID-19. They can give
guidance and support to your child at school.
• Make sure to follow all instructions from your school.

Take Time to Talk
You know your children best. Let their questions be your guide as to how much information to
provide. However, don’t avoid giving them the information that health experts identify as critical to
ensuring your children’s health. Be patient; children and youth do not always talk about their
concerns readily. Watch for clues that they may want to talk, such as hovering around while you do
the dishes or yard work. It is very typical for younger children to ask a few questions, return to
playing, then come back to ask more questions.
When sharing information, it is important make sure to provide facts without promoting a high level
of stress, remind children that adults are working to address this concern, and give children actions
they can take to protect themselves.
Information is rapidly changing about this new virus—to have the most correct information stay
informed by accessing https://www.cdc.gov/coronavirus/2019-ncov/index.html.
Keep Explanations Age Appropriate
• Early elementary school children need brief, simple information that should balance COVID-19
facts with appropriate reassurances that their schools and homes are safe and that adults are
there to help keep them healthy and to take care of them if they do get sick. Give simple
examples of the steps people take every day to stop germs and stay healthy, such as washing
hands. Use language such as “adults are working hard to keep you safe.”
• Upper elementary and early middle school children will be more vocal in asking questions about
whether they truly are safe and what will happen if COVID-19 comes to their school or community.
They may need assistance separating reality from rumor and fantasy. Discuss efforts of school and
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community leaders to prevent germs from spreading.
Upper middle school and high school students are able to discuss the issue in a more in-depth
(adult-like) fashion and can be referred directly to appropriate sources of COVID-19 facts. Provide
honest, accurate, and factual information about the current status of COVID-19. Having such
knowledge can help them feel a sense of control.

Suggested Points to Emphasize When Talking to Children
• Adults at home and school are taking care of your health and safety. If you have concerns,
please talk to an adult you trust.
• Not everyone will get the coronavirus (COVID-19) disease. School and health officials are
being especially careful to make sure as few people as possible get sick.
• It is important that all students treat each other with respect and not jump to conclusions about
who may or may not have COVID-19.
• There are things you can do to stay health and avoid spreading the disease:
o Avoid close contact with people who are sick.
o Stay home when you are sick.
o Cover your cough or sneeze into your elbow or a tissue, then throw the tissue in the trash.
o Avoid touching your eyes, nose, and mouth.
o Wash hands often with soap and water (20 seconds).
o If you don’t have soap, use hand sanitizer (60–95% alcohol based).
o Clean and disinfect frequently touched objects and surfaces using a regular household
cleaning spray or wipe.

Additional Resources
Talking With Children: Tips for Caregivers, Parents, and Teachers During Infectious Disease
Outbreaks, https://store.samhsa.gov/product/Talking-With-Children-Tips-for-Caregivers-Parents-andTeachers-During-Infectious-Disease-Outbreaks/SMA14-4886
Coping With Stress During Infectious Disease Outbreaks, https://store.samhsa.gov/product/Copingwith-Stress-During-Infectious-Disease-Outbreaks/sma14-4885
Centers for Disease Control and Prevention, Coronavirus Disease 2019 (COVID-19),

https://www.cdc.gov/coronavirus/2019-ncov/about/transmission.html
Handwashing and Hand Sanitizer Use at Home, at Play, and Out and About,
https://www.cdc.gov/handwashing/pdf/hand-sanitizer-factsheet.pdf

For more information related to schools and physical and mental health, visit www.nasponline.org and
www.nasn.org.
© 2020, National Association of School Psychologists, 4340 East West Highway, Suite 402, Bethesda, MD 20814, 301-657-0270
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Coronavirus Disease 2019 (COVID-19)

Talking with children about Coronavirus Disease 2019
Messages for parents, school sta , and others working with children
As public conversations around coronavirus disease 2019 (COVID-19) increase, children may worry about themselves, their
family, and friends getting ill with COVID-19. Parents, family members, school sta , and other trusted adults can play an
important role in helping children make sense of what they hear in a way that is honest, accurate, and minimizes anxiety or
fear. CDC has created guidance to help adults have conversations with children about COVID-19 and ways they can avoid
getting and spreading the disease.

General principles for talking to children
Remain calm and reassuring.
Remember that children will react to both what you say and how you say it. They will pick up cues from the
conversations you have with them and with others.
Make yourself available to listen and to talk.
Make time to talk. Be sure children know they can come to you when they have questions.
Avoid language that might blame others and lead to stigma.
Remember that viruses can make anyone sick, regardless of a person’s race or ethnicity. Avoid making assumptions
about who might have COVID-19.
Pay attention to what children see or hear on television, radio, or online.
Consider reducing the amount of screen time focused on COVID-19. Too much information on one topic can lead to
anxiety.
Provide information that is honest and accurate.
Give children information that is truthful and appropriate for the age and developmental level of the child.
Talk to children about how some stories on COVID-19 on the Internet and social media may be based on rumors and
inaccurate information.
Teach children everyday actions to reduce the spread of germs.
Remind children to stay away from people who are coughing or sneezing or sick.
Remind them to cough or sneeze into a tissue or their elbow, then throw the tissue into the trash.
Discuss any new actions that may be taken at school to help protect children and school sta .
(e.g., increased handwashing, cancellation of events or activities)
Get children into a handwashing habit.
Teach them to wash their hands with soap and water for at least 20 seconds, especially after blowing their nose,
coughing, or sneezing; going to the bathroom; and before eating or preparing food.
If soap and water are not available, teach them to use hand sanitizer. Hand sanitizer should contain at least 60%
alcohol. Supervise young children when they use hand sanitizer to prevent swallowing alcohol, especially in schools
and child care facilities.

Facts about COVID-19 for discussions with children
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Ftal…
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Try to keep information simple and remind them that health and school o cials are working hard to keep everyone safe and
healthy.
What is COVID-19?
COVID-19 is the short name for “coronavirus disease 2019.” It is a new virus. Doctors and scientists are still learning
about it.
Recently, this virus has made a lot of people sick. Scientists and doctors think that most people will be ok, especially kids,
but some people might get pretty sick.
Doctors and health experts are working hard to help people stay healthy.
What can I do so that I don’t get COVID-19?
You can practice healthy habits at home, school, and play to help protect against the spread of COVID-19:
Cough or sneeze into a tissue or your elbow. If you sneeze or cough into a tissue, throw it in the trash right away.
Keep your hands out of your mouth, nose, and eyes. This will help keep germs out of your body.
Wash your hands with soap and water for at least 20 seconds. Follow these ve steps—wet, lather (make bubbles),
scrub (rub together), rinse and dry. You can sing the “Happy Birthday” song twice.
If you don’t have soap and water, have an adult help you use a special hand cleaner.
Keep things clean. Older children can help adults at home and school clean the things we touch the most, like
desks, doorknobs, light switches, and remote controls. (Note for adults: you can nd more information about
cleaning and disinfecting on CDC’s website.)
If you feel sick, stay home. Just like you don’t want to get other people’s germs in your body, other people don’t
want to get your germs either.
What happens if you get sick with COVID-19?
COVID-19 can look di erent in di erent people. For many people, being sick with COVID-19 would be a little bit like
having the u. People can get a fever, cough, or have a hard time taking deep breaths. Most people who have gotten
COVID-19 have not gotten very sick. Only a small group of people who get it have had more serious problems. From
what doctors have seen so far, most children don’t seem to get very sick. While a lot of adults get sick, most adults get
better.
If you do get sick, it doesn’t mean you have COVID-19. People can get sick from all kinds of germs. What’s important to
remember is that if you do get sick, the adults at home and school will help get you any help that you need.
If you suspect your child may have COVID-19, call the healthcare facility to let them know before you bring your child in
to see them.

Resources
CDC’s COVID-19 website
Talking to Children about COVID-19   , developed by the National Association of School Nurses and the National
Association of School Psychologists. Also available in Spanish   .
Helping Children Cope with Emergencies
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